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How long will the appointment 
take? 
 

The appointment for a hearing aid 
fitting will last approximately 1 hour. 

 

Who will be present during the 
appointment? 
 

The Appointment will be undertaken by 

a qualified Audiologist. You are more 

than welcome to bring a family 

member or friend to the appointment 

 
What will happen during the 
appointment? 
 

The Audiologist will explain the nature 

of the appointment to you and will 

examine your ears. The Audiologists 
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will then select the correct hearing aid 

for you based on your hearing loss and 

programme the hearing aid using your 

hearing test. 

The Audiologist may undertake a 

hearing aid verification test called Real 

Ear measurement to ensure that your 

hearing aid output matches the 

hearing test as much as possible.  

 

Once the Audiologist has programmed 

the hearing aids to your hearing test, 

He or she will make sure that you are 

happy with the comfort of the Hearing 

aids and the sound quality. 

The Audiologist will then show you 

how to look after your hearing aids, 

Change the batteries and insert the 

hearing aids into your ear/s correctly. 
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At the end of the fitting appointment, 

The Audiologist will book a follow up 

appointment in 6-10 weeks. This could 

be a face to face or a telephone 

appointment depending on your 

choice.  

Risks associated with 

Appointment 

There are no invasive procedures 

undertaken in this appointment. Your 

consent will be asked prior to any 

procedures being performed. You 

have the right to give or withhold 

consent 

Large print and other 

languages 

To request this leaflet in other formats 

such as large print or if you require this 

information to be translated in another 
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language or if you have any further 

questions about alternative formats, 

you can contact our Patient 

Experience Team on 0161 4457451.  

 
If you have any questions about your 

appointment, you can contact us by 

phone or email 

If you have a compliment, complaint, 
concerns or if you have any questions 
about your appointment, please 
contact our Patient centre on 0161 445 
7451 or email us at bmsg.beacon-
enquiries@nhs.net 
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Beacon Medical Services Group 
Audiology Service 
Parkway House, Palatine Road 
Northenden, Manchester 
M22 4DB 
 
www.Beaconmedicalservices.co.uk 
 
Clinic opening hours: Monday-Friday 
9:30am-5:30PM 
Parking is available at the rear of the 
building  
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